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SYLLABI OF COURSES

BBA - 1stSEMESTER
(As prescribed by the University of Jammu)

For Academic Session-2016

	Course No. 



	TITLE
	

	UCETS101
	COMMUNICATION ENGLISH-I
	

	UBBTC101
	FUNDAMENTALS OF MANAGEMENT
	

	UBBTC102

	STATISTICS FOR BUSINESS DECISIONS
	

	UBBTC103
	MANAGERIAL ECONOMICS
	

	UBBTE105
	ETHICS & CSR
	

	UESTS 1 04
	ENVIRONMENTAL STUDIES-1
	External Marks
	Internal Marks

	
	
	25
	25


COURSE TITLE: COMMUNICATION ENGLISH-I
CREDITS: 2
COURSE CODE: UCETS101
M.M: 50
Unit-I:
Listening and Speaking

· Listening Skills [Active, passive, interpretive, Accent]
· Speaking Skills [Stress, Intonation, Assertion, Rhetorical questions, Exclamation, Emphasis]
· Conversations [Formal, Informal, Telephonic]
· Interviews [Essentials, Dos and Don’ts, Body Language]
Unit-II: 

Reading and understanding

· Reading Comprehension
· Paraphrasing
· Analysis and Interpretation
Unit-III:
Writing Skills

· Letter writing
· Public Notice
· Advertisements
Unit-IV: Grammar Skills

· Parts of Speech: Using the same word as different parts of Speech, Correct use of verbs and articles
· Vocabulary:  Homonyms, Homophones; Words often confused
Mode of Examination:

Internal Assessment Test:

Syllabus to be covered: upto 50% ; Time allotted: 1 Hour; Marks % Weightage: 20% (10 Marks)
10 Short answer type Questions of 1 mark each shall be given which may include some multiple choice questions, fill in the blanks, one word answer questions. (10x1=10)

External End Semester University Examination:
Section A
Five short answer type questions of 1 mark each shall be given which may include multiple choice questions, fill in the blanks, one word answer questions. (5x1=5)
Section B
Three medium answer type questions of 5 marks each. The examiner will set four questions out of which the candidate will be required to attempt any three. (5x3=15)

Section C

Two long answer type questions of 10 marks each. The examiner will set three questions out of which the candidate will be required to attempt any two. (10x2=20)

Suggested Readings:

Rani, Kandula Nirupa,Jayshree Mohanraj and Indira Babbellapati. Eds. Speak Well. Delhi: Orient Black Swan.

Essential Communication Skills: A Multi Course for English Communication.

MacMillan Publishers India Pvt. Limited.

Taylor, Ken. Telephone and Teleconferencing Skills. Delhi: Orient Black Swan.

English at Workplace. Part II, Delhi: Oxford University Press, 2007.

Hewing, Martin. Advanced English Grammar. New Delhi: Cambridge University Press, 2010.

COURSE TITLE: FUNDAMENTALS OF MANAGEMENT 


COURSE CODE: UBBTC101
CREDITS – 6


EXAMINATION – 3 HOURS TOTAL

 MARKS - 100
INTERNAL MARKS – 20


EXTERNAL MARKS – 80
Objective: The objective of the course is to make the learners to understand the fundamentals of management in the diverse business scenario.
Unit I:
Basis of Management- Management Concept, Nature, Process, Evolution of Management Thoughts, Managerial functions, systems approach, Managerial environment, Approaches to management.
Unit II
Planning and Decision Making- Concept, Nature and Process, MBO, Strategies, Policies and Concept, Types of Planning, Planning premises, Decision Making, Concept, Nature, and Significance, Decision Making as a Process.
Unit III
Organizing and Staffing- Nature and Elements, Organizing as a process, Organization Structure, Line/Staff authority, decentralization staffing, Meaning, Nature and Importance, Introduction to Performance Appraisal and Managing Organizational Change and Organizational Development.

Unit IV
Direction and Controlling as Management Process -Direction, Meaning, Nature and Significance, Motivation- Meaning, Nature and Significance. Leadership - Meaning, Nature and Significance. Communication- Meaning, Nature, Types and Importance. Controlling- Meaning, Nature, Process and Techniques.

Note for Paper Setter:
Each full credits course (6 Credits and / or 4 Credits) will be assessed for 100 marks, out of which 80 marks will be for the external evaluation and 20 marks will be for internal evaluation. In each course, external component will have semester end examination of 80 marks divided into two sections i.e. A & B. Section A will be of 20 marks comprising of 4 Questions of 5 marks each and there will be no choice. Section B shall be of 60 marks comprising of 8 long answer type questions in total i.e. 2 from each unit with internal choice. The students shall attempt 4 questions selecting one from each unit. The questions in section B will be of 15 marks each.

For the internal evaluation, there shall be one test of 10 marks, one assignment and one snap test of 5 marks each.

Readings
1. Koontz and Weihrich (2015) Essential of Management Mc Graw Hill 9th edition.
2. L.M Prasad (2015) Principle of Management S Chand Publisher 9 th edition.
3. Pravin Durai Principle of Management Text and Cases Pearson Publisher 1/e.
4. Bhatt and Kumar Management Principles Process and Practices Oxford University Press (2008).
COURSE TITLE: STATISTICS FOR BUSINESS DECISIONS

COURSE CODE: UBBTC102
CREDITS – 6



EXAMINATION – 3 HOURS

TOTAL MARKS - 100
INTERNAL MARKS – 20

EXTERNAL MARKS – 80
The syllabus is for the Examinations to be held in December 2016, December 2017 and December 2018
Objective: To familiarize the students with various Statistical Data Analysis tools that can be used for effective decision making. Emphasis will be on the application of the concepts learnt.
UNIT I
Measures of Central Tendency - mean, median, mode, harmonic mean and geometric mean. Merits, Limitations and Suitability of averages; Relationship between averages; Measures of Dispersion- Meaning and Significance. Absolute and Relative measures of dispersion - Range, Quartile Deviation, Mean Deviation, Standard Deviation, Coefficient of Variation, Moments, Skewness, Kurtosis.
UNIT II
Correlation Analysis: Meaning and significance; Types of correlation; Methods of studying simple correlation - Scatter diagram, Karl Pearson’s coefficient of correlation, Spearman’s Rank correlation coefficient, Regression Analysis: Meaning and significance, Regression vs. Correlation; Simple Linear Regression, Regression lines             (X on Y, Y on X) and Standard error of estimate.
UNIT III
Analysis of Time Series: Meaning and significance. Utility, Components of time series, Models (Additive and Multiplicative), Measurement of trend: Method of least squares, Index Numbers: Meaning and significance, problems in construction of index numbers, methods of constructing index numbers-weighted and unweighted, Test of adequacy of index numbers, chain index numbers, base shifting, splicing and deflating index number.
UNIT IV
Probability: Meaning and need. Theorems of addition and multiplication. Conditional probability. Bayes’ theorem, Random Variable- discrete and continuous. Probability Distribution: Meaning, characteristics (Expectation and variance) of Binomial, Poisson, and Normal distribution.
Note for Paper Setter:
Each full credits course (6 Credits and / or 4 Credits) will be assessed for 100 marks, out of which 80 marks will be for the external evaluation and 20 marks will be for internal evaluation. In each course, external component will have semester end examination of 80 marks divided into two sections i.e. A & B. Section A will be of 20 marks comprising of 4 Questions of 5 marks each and there will be no choice. Section B shall be of 60 marks comprising of 8 long answer type questions in total i.e. 2 from each unit with internal choice. The students shall attempt 4 questions selecting one from each unit. The questions in section B will be of 15 marks each.
For the internal evaluation, there shall be one test of 10 marks, one assignment and one snap test of 5 marks each.
Readings:
1. S.P. Gupta (S.P.): Statistical Methods, Sultan Chand & Sons, 34th Edition.
2. Richard Levin & David Rubin : Statistics for management, Prentice Hall.
3. Anderson, Sweeny & Williams: Statistics for Business and Economics, South Western
MANAGERIAL ECONOMICS

COURSE CODE: UBBTC103

CREDITS – 6
EXAMINATION – 3 HOURS


TOTAL MARKS – 100
INTERNAL MARKS – 20


EXTERNAL MARKS – 80
The syllabus is for the Examinations to be held in December 2016, December 2017 and December, 2018.
Objective: The purpose of this course is to apply economic concepts and techniques in evaluating business
Decisions taken by firms.

Unit I:
Demand, Supply and Market equilibrium: individual demand, market demand, individual supply, market supply; Elasticities of demand and supply: Price elasticity of demand, income elasticity of demand, cross price elasticity of demand, elasticity of supply;
Unit II:
Law of diminishing margin productivity, three stages of production, optimizing behavior in long run (isoquants, isocost line, optimal combination of resources). Costs and scale: traditional theory of cost (short run and long run, geometry of cot curves, envelope curves), modern theory of cost (short run and long run), economies of scale, economies of scope.
Unit III:
Theory of firm and market organization: perfect competition: short run equilibrium of firm/industry, long run equilibrium of firm/industry; Monopoly: basic features, short run equilibrium, long run equilibrium; price discrimination; Monopolistic competition (basic features, demand and cost, short run equilibrium, long run equilibrium) ; Oligopoly (Cournot’s model, kinked demand curve model)
Unit IV: 
Factor market: demand for a factor by a firm under marginal productivity theory (perfect competition in the product market, monopoly in the product market), market demand for a factor, supply of labour, market supply of labour, factor market equilibrium.
Note for Paper Setter:
Each full credits course (6 Credits and / or 4 Credits) will be assessed for 100 marks, out of which 80 marks will be for the external evaluation and 20 marks will be for internal evaluation. In each course, external component will have semester end examination of 80 marks divided into two sections i.e. A & B. Section A will be of 20 marks comprising of 4 Questions of 5 marks each and there will be no choice. Section B shall be of 60 marks comprising of 8 long answer type questions in total i.e. 2 from each unit with internal choice. The students shall attempt 4 questions selecting one from each unit. The questions in section B will be of 15 marks each.
For the internal evaluation, there shall be one test of 10 marks, one assignment and one snap test of 5 marks each.
Readings:
   1. Dominick Salvatore (2009). Principles of Microeconomics (5th ed.) Oxford University Press
   2. Lipsey and Chrystal. (2008). Economics. ( 11 th ed.) Oxford University Press
   3. Koutosyannis (1979). Modern Micro Economics. Palgrave Macmillan
   4. Pindyck, Rubinfeld and Mehta. (2009). Micro Economics. (7 th ed. ). Pearson.
COURSE TITLE: ETHICS & CSR

COURSE CODE: UBBTE105

CREDITS – 4
EXAMINATION – 3 HOURS


TOTAL MARKS - 100
INTERNAL MARKS – 20


EXTERNAL MARKS – 80
The syllabus is for the Examinations to be held in December 2016, December 2017 and December, 2018.
Objective: The objective of this paper is to make the students understand the importance of ethics in business and practices of good corporate governance. It also talks about the corporate social responsibility.
Unit I
Business ethics: Meaning of ethics, why ethical problems occur in business. Ethical principles in business: Utilitarianism: weighing social cost and benefits, Rights and duties, Justice and fairness, ethics of care, Integrating utility, rights, justice and caring.
Unit II
Business Ethics: An alternative to moral principles: virtue ethics, Moral issues in business: Worker’s and employee’s rights and responsibilities, Profit maximization vs. social responsibility. Corporate Governance: Concept, Features of Good Governance, Role played by Regulators to improve Corporate Governance.
Unit III
Corporate Social Responsibility: Meaning, Evolution of CSR, Indicators for measuring Business Social Performance, Reporting Social Responsibility measures in Annual Report
Note for Paper Setter:
Each full credits course (6 Credits and / or 4 Credits) will be assessed for 100 marks, out of which 80 marks will be for the external evaluation and 20 marks will be for internal evaluation. In each course, external component will have semester end examination of 80 marks divided into two sections i.e. A & B. Section A will be of 20 marks comprising of 4 Questions of 5 marks each and there will be no choice. Section B shall be of 60 marks comprising of 8 long answer type questions in total i.e. 2 from each unit with internal choice. The students shall attempt 4 questions selecting one from each unit. The questions in section B will be of 15 marks each.
For the internal evaluation, there shall be one test of 10 marks, one assignment and one snap test of 5 marks each.
Readings:
   1. Manuel G Velasquez : Business ethics- concepts and cases Pearson.
   2. Luthans Hodgetts and Thompson: Social issues in business, Macmillan USA
   3. A.C. Fernando: Business Ethics Pearson Education.
   4. A.C. Fernando: Corporate Governance Pearson Education.
   5. Adrian Davies: Strategic approach to corporate governance Gower Pub Co.
   6. N. Gopalswamy: Corporate governance a new paradigm A H Wheeler Publishing Co Ltd.
   7. Marianne M Jennings: Cases in Business Ethics Indian South-Western College Publishing
   Kevin Gibson: Ethics and Business, An Introduction, Cambridge Applied Ethics Cambridge
       University Press Bhanumurthy K V: Ethics and Social Responsibility of Business, Pearson
       Education India
COURSE NO: U ES T S 104


TITLE: ENVIRONMENTAL STUDIES-1

CREDIT:2

TIME OF EXAMINATION: 2.30 HRS

(A) SEMESTER EXAMINATION: 40

(B) SESSIONAL ASSESSMENT:  10

Unit I: The Environment and Ecosystem

· Environment and Environmental studies: Definition, concept, components and importance.

· Ecosystem and Ecology: Structure and Function of ecosystem, Brief concept of Autecology and Synecology.

· Food chain, food web and ecological pyramids.

· Biogeochemical cycles in an ecosystems: (Carbon, Nitrogen and Phosphorous cycle)

· Ecological succession: Definition, types, concept and process (Hydrosere, Xerosere and Lithosere).

Unit 2 Environmental Pollution and Disaster Management

· Definition , causes, effects and control measures of :

· Air pollution

· Water pollution(thermal and marine pollution)

· Land pollution

· Radiation pollution and Nuclear hazard.

· Noise pollution

· Solid waste management: Causes , effects and control measures.

· Global warming and climate change Ozone depletion

· Acid rain: Causes , effects and control measures

· Types and management of Natural disasters (Earthquakes; Droughts; Floods; Landslides).

Unit 3: Environmental treaties, laws and Ethics

3.1 . Environmental Treaties : National and International(Brief account)
3.2. Salient features of following Acts:

· Wildlife (Protection) Act, 1972.

· Water (Prevention and control of pollution) Act, 1974.

· Forest (Conservation) Act, 1980.

· Air (Prevention and control of pollution) Act, 1981.

· Environmental Protection Act, 1986.

· National Green Tribunal: Structure, composition and functions.

· Environmental Ethics

· Need for Sustainable Development.

Field /Practical Work

All the students are required to undertake the following field/practical work

i) Visit to a local area to document environmental assets/ecosystems-River/forest/grassland/mountain

ii) Construction of Food chain/food web of the visited area

iii) To identify the sources of air/water/soil/noise pollution of your area.

Note for Paper setter

Note for Paper setter

a. Question paper will consist of TWO sections ‘A’ and ‘B’. Section ‘A’ will consist of 6 short answer type questions, two from each unit; out of which candidate has to answer any five questions and each question would be of 2 marks. Section ‘B’ would consist of THREE long answer type questions of 10 marks each, one from each unit, with internal choice.

b. Internal assessment test of 10 marks will be based on questions from syllabus/ field trip visit(s).
RAJNI KAUL

